Nudopmanus o npase norpeduTesieil PMHAHCOBBIX YCJYI HA HANIPpaBJIeHUE
oOpameHus1 (PMHAHCOBOMY YIIOJTHOMOYECHHOMY

C 1 sauBapa 2021 roma JeHCTBYET HOBBIA JOCYIEOHBIA MOPSAOK
YPEryJUpOBaHUsl CHOPOB MOTpPEOUTENEW € KPEAUTHBIMU NOTPEOUTEIBCKUMU
KOOIIEpPATHBAMU.

B cnydae ecnu KpeAUTHBIA NOTPEOUTENBCKANA KOONIEPATUB OTKA3bIBAECTCS
yAOBJIETBOPUTH TPeOOBaHUS MOTPeOUTENs, 10 oOpallieHuss B Cya NOTpeOUTeNb
JUIS  yperyJlupOBaHUs CIoOpa JODKEH O0OpaTHThcsi K (UHAHCOBOMY
YIOJIHOMOYEHHOMY.

JIOKHOCTh (PMHAHCOBOT'O YIIOJHOMOYEHHOTO yupexkaeHa denepanbHbIM
3akoHOM OT 4 utonsa 2018 roga Ne 123-®3 «O6 ynoaHOMOUEHHOM TIO MpaBam
noTpeduTeneil puHAHCOBBIX yCIIyr» (Aajiee — 3aKOH).

@UHAHCOBBIA  YIOJHOMOYEHHBI  PAacCMaTpUBAET  MMYIICCTBEHHBIC
TpeboBaHMs OTpeOUTENs, pazMep KOTophix He mpeBsimaet 500000 pyoeid.

Oo6paienue notpeduTens GUHAHCOBOMY YITOJTHOMOYEHHOMY MOXKET ObITh

HaIpPaBJICHO B AJICKTPOHHOU (opMe uepe3 JUYHBIN KaOWHET Ha OPUIIUATIBHOM
caiite (PMHAHCOBOTO YIOJHOMOYEHHOTO WIH B MUCbMEHHOU opMe.

[IpueM u paccMoTpeHue OOpallleHuid MNOTPEOUTENe OCYUIECTBISIETCS
(MHAHCOBBIM YIIOJIHOMOUYEHHBIM OECIIaTHO.

Jlo HampaBiieHust oOpaiieHusi (UHAHCOBOMY  YIIOJIHOMOYEHHOMY
NOTpeOuTENb JAOHKEH OOpaTUThCSA C 3asBJIEHUEM - MPETEH3UEH B KPEeIUTHBIN
NOTPEOUTENBCKUN KOONepaTuB. JJaHHBIN NPETEeH3MOHHBINA MOPSIIOK YCTAHOBJICH
cTaThell 16 3akoHa U ABISIETCS 00sS3aTENIbHBIM ISl TOTpeOUTemNeH.

C mnoapo6HOit wHOpMalMend O TMOpsAKe HampaBiIeHUs oOpaIieHus

(bYHAHCOBOMY YTOJHOMOUYEHHOMY MOXHO O3HAaKOMUTHCS Ha OQUIIMATHLHOM

caiite (PMHAHCOBOTO YIOJIHOMOYEHHOTO.
OdunmanbHbIi CalT (buHaHCOBOTO YIIOJITHOMOYEHHOTO:
www.finombudsman.ru

Homep Tenedona cmyxObl oOecriedeHHs] MEATETLHOCTH (UHAHCOBOTO
ynonaomoueHHoro: 8 (800) 200-00-10 (6ecmaTHbiil 38B0HOK 110 Poccun).

Mecto HaxOXACHHUSI CIY>KObl oOecrieueHusl AeATeIbHOCTH (PMHAHCOBOTO
ynoaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NIEPEYIIOK, I0M 3.

[TouroBelii anpec ciyxObl oOecriedeHHs AESITENbHOCTH (PUHAHCOBOTO
ynonHoMmoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN MEpPEyIoK, JoM 3,
nosygaressb AHO «COLDY».
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